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Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactosiwum ®egeparnbHbiM 3aKOHOM PErynumpyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusauuen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®egepaumm npaea Ha obpalleHne B rocyfapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamMOynpaBeHus,
a Takke yCTaHaBNMBAETCS NOPSAA0K PacCMOTPEHUS 0OpaLleHUin rpaxaaH rocygapCTBEHHbIMY OpraHamMmum, opraHamm
MECTHOro CaMOoyrnpaBieHNs N AOMKHOCTHBIMU NULLaMU.

2. YcTaHoBMeHHbIN HacTosAwmm denepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHUs ObpalleHun rpaxaaH
pacnpocTpaHsieTca Ha Bce obpalweHuss rpaxgaH, 3a UCKYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsSdKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLUOHHBIMA  3aKOHAMU U UHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHoBMneHHbIN HacTosiwmm PegeparnbHbiM 3aKOHOM TMOPSIAOK PAacCMOTPEHUs obpalleHun rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWUS!, CBSI3aHHbIE C PAaCCMOTPEHMEM obpalleHUIn MHOCTPaHHbLIX rpaXaaH u nuu
6e3 rpaxgaHcTBa, 3a WCKIKYEHMEM CIydaeB, YCTaHOBMEHHbIX MeEXAyHapoAHbIM [OroBopoM Poccuiickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTtaHoBMeHHbIN Hactoswmum PepepanbHbiM 3aKOHOM MOPSAOK PaCCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamm  MeCTHOro  camMoyrnpaBfeHWss U AOSHKHOCTHbIMW  NiMuamum
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu, AOMKHOCTHBIMU
nmuamu obpalleHuin o0beguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NMPaBOOTHOLUEHWS,
CBSI3aHHbIE C PACCMOTPEHMEM OOpalleHUn rpaxpaH, O0beguHEeHW rpaxdaH, B TOM YUCIe HPUAMYECKUX ML,
OCYLLECTBASLWUMM NMYONMNYHO 3HaUYUMble (PYHKLMM TOCYAAPCTBEHHBIMU U MYHULMNAMNBHLIMU YUYPEXOEHUAMMU,
WHbIMW OpraHn3aumnsMmn n NxX OMMKHOCTHBIMU NULAMMU.

(4acTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMeloT NpaBo obpallaTbCs NIMYHO, a Takke HanpaBnaTb MHAMBUAYaNbHbIE U KOMNNEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAnHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOro camoyrnpasneHnda U ux AOJNKHOCTHbLIM nuuaMm, B rocyaapCrBeHHble U MyHULUNalbHble
ydypexageHna n nHble opraHmsaunn, Ha KOTopble BO3JTOXEHO OCylleCTBlieHne I'Iy6]'||/|'~IHO 3HA4YNMbIX (byHKLLI/IVI, n nx
AOJMKHOCTHbLIM nuuam.

(vactb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT nMpaBo Ha obpalieHne cBoboaHO U AobpoBonbHO. OcyllecTBNeHNe rpaxgaHamm
npaea Ha obpalleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIALL.

3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyLlecTBnsieTcs 6ecnnaTtHo.

Ctatbs 3. I'IpaBOBoe perynmpoBaHune I'IpaBOOTHOLLIeHI/IIZ, CBA3aHHbIX C paCcCMOTpPEHNEM 06pau.|,eH|/||7| rpaxxgaH



1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PAacCMOTPEHMEM OOpalleHun rpaxaaH, perynupyttcs KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapoaHbimMum — goroBopamum  Poccuinickon  ®epepaunmn,  degepanbHbIMM
KOHCTUTYLIMOHHBbIMMW 3aKOHaMu, HacTosAwmm PeaepanbHbIM 3aKOHOM Y MHbIMU ddefepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl 1 MHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuinckon Pegepaumm MoryT ycTaHaBnuBaThb
MOMNOXeHWs, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM 4Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpallueHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWmMM deaepanbHbIM 3aKOHOM.

Ctatba 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

Ons uenen HacToswero deAepanbHOro 3akoHa UCMONb3YTCA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrMpaBfeHUs WNW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unm B OpMe 3MEKTPOHHOro
AOKYMEHTa NpeanoxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyfapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBreHuss;

(B pea. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CaMOyrnpaBneHus, pasBuUTUIO
06LLEeCTBEHHbBIX OTHOLLEHWUI, YNYYLLEHWUIO COLMANbHO-3KOHOMMUYECKOW U UHBbIX cdep AeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYUMOHHbIX npaB u cBobof
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nul, 6o coobLieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHoB MECTHOIO CaMOyrnpaBrieHus u
[AOJMKHOCTHBIX 1L, MO0 KPUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NL;

4) xanoba - npocbba rpaxgaHWHa O BOCCTAHOBIIEHWW UMW 3alUUTe €ro HapylleHHbIX npas, cBo6on MK
3aKOHHbIX MHTEpecoB nMbo npa., CBO6OA UMK 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) [DOMKHOCTHOE nMUO - J§nWUUO, MNOCTOSIHHO, BPEMEHHO WM MO  CrneuuanbHOMY  MONTHOMOYUIO
ocylecTBRsowee OYHKUMN NpeacTaBuTeNst BrnactM Nubo BbINOMHSALWEE OpraHU3auUMoHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unu opraHe MecTHOro caMmoynpaBneHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoM, OpPraHOM MECTHOro CaMOYMNpPaBIiEHWS WU
OOMKHOCTHBIM NULOM FpaXKaaHWH MMeeT Npaeo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumanbl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NIEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCS C JOKYMEHTaMU U maTepuanamu, KacarlMMUCs pacCMOTpeHUs obpalleHns, ecrnm 3To He
3aTparmBaeT npaea, cBob60oAbl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He CoAepXaTcsi CBeAEHMWs, COCTaBMsoLMe rocyaapCTBEHHYIO UNU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLIECTBY MOCTABMEHHbIX B OOpalLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YykasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBEeAOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHns B rocygapCTBEHHbIN OpraH, opraH MecTHOro CaMoyrnpaBneHUst U SOJPKHOCTHOMY nvuy,
B KOMMNETEHLNIO KOTOPbIX BXOAUT PeLUeHne NOCTaBMeHHbIX B 00palleHnn BONpoCcoB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE Mo obpalLLeHnto pelleHne nnu Ha gencteme (besgencTeme) B CBA3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM U (unn) cypebHom nopsake B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

Cratbs 6. FapaHTum 6e30nacHOCTU rpaXaaHuHa B CBSA3U C ero obpalleHnem

1. 3anpelyaeTcsi npecrnefoBaHue rpaxaaHnHa B CBA3U C ero obpalleHneM B rocyAapCTBEHHbIV OpraH, opraH
MECTHOIO CaMOyMNpaBlieHs WM K OOMKHOCTHOMY NULY C KPUTUKOW [OeSTeNbHOCTM yKasaHHbIX OpraHoB WM
JAOJDKHOCTHOIO Nvua nNnubo B LiensiX BOCCTaHOBIIEHMS UMW 3alUTbl CBOMX MpaB, CBOGOA W 3aKOHHLIX MHTEPEecoB
nn6o npas, cBOGOA M 3aKOHHbIX UHTEPECOB APYrvX MuL.

2. Mpu paccmoTpeHun obpalleHus He oMnyckaeTcs pasrnalleHue CBeeHUiA, cogepKaluuxcsa B obpaLleHnm,
a TakKe CBEOEHWN, KacaloLMXCA YaCTHOWM XM3HW rpaxzaHuHa, 6e3 ero cornacus. He siBnseTcs pasrnalieHuem
cBeleHUi, copepXalmxcs B obpalleHun, HanpaBrneHue MUCbMeHHOTo obpalleHust B rocyapCTBEHHbIA OpraH,
opraH MECTHOro CaMOYMNpaBIieHWUS WMU [OOIDKHOCTHOMY nuuy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHve



MoCTaBMEHHbIX B 06pallieHn BONPOCOB.
Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro camoynpaBfieHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalieHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOMMKHOCTHOrO nuua, nmbo [OMKHOCTb
COOTBETCTBYIOLLErO Nula, a Takke cBou aMmunmio, UMsl, OTYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMMKHblI OblTb HanpasneHbl OTBET, yBeOOMIEHWE O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeAanoXeHusi, 3asBIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxogMMocTh B NoATBEPXKAEHME CBOMX OOBOAOB rpaXdaHWH npwunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbsl b0 nx Konuu.

3. OG6palieHne, nocTynuBliee B TOCyAapCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBfieHuUst Wnn
OOJPKHOCTHOMY Ly B DOPME SFIEKTPOHHOrO AOKYMEHTA, MOANEXUT PacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmM PepepanbHbiM 3akoHOM. B obpaleHun rpaxgaHuH B 00s3aTenbHOM Mopsigke ykasblBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBeneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTb K Takomy obpaleHutio Heobxoaumble [OKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 permctpauus iIMCbMeHHOro obpalleHus

1. TpaxgaHwH HanpaensieT MMCbMEHHOe oOpalleHne HEemnocpefCTBEHHO B TOT rOCY4aPCTBEHHBIN OpraH,
opraH MeCTHOro CamoynpaBfeHuUst UM TOMY OOMKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBMeHHbIX B 06paLleHmn BOMpoCoB.

2. TucbmeHHoOe obpalleHne nognexunt obasaTenbHOW perncrpaumm B TeYeHue Tpex AHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOIO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHne, cogepallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOrO oOpraHa, opraHa MECTHOro CaMOYMpaBfiEeHUs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcst B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT pelleHMe MOCTaBfieHHbIX B obpalleHun BOMpOCOB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpaBmBLLErO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMIYEHEM crnyYasi, yKa3aHHOro B
yacTtu 4 ctatbu 11 HacToswero PefepanbLHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbctBa Poccuiickon degepaunm B cepe mMurpaumu, HanpaBnaeTcd B TeYeHue NATU OHEW CO AHS
perncTpaumm B TepputopuanbHbli opraH defepanbHOro opraHa WCNONHUTENbHOW BRacTu, OCYLLECTBRSIOLWEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWo roCcy4apCTBEHHbIX YCNyr B cdepe
MuUrpauun, 1M BbICLLEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuiickonn ®depepaumm (pykOBOOUTENIO BbICLLETO
MCMOMHUTENbHOrO OpraHa rocygapcTBeHHOM Bnactn cybbekta Poccuiickon ®depepaunm) ¢ yBeAOMIEHUEM
rpaxkgaHvHa, HanpasuBllero obpalleHve, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM Ccryyas,
yKa3aHHoro B 4actu 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(vyacTb 3.1 BBegeHa defepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLleHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UMM AOMMKHOCTHBIX KL, KOMus
obpalleHnsi B TEYEHNE CEMU OHEW CO OHSA pPerucrTpauuu HanpaBnseTcs B COOTBETCTBYHLIME rOCY4APCTBEHHLIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOrO 06paLleHNst Ha pacCMOTPEHNE B OPYrov rocy4apCTBEHHbIA OpraH, opraH MECTHOroO caMoyrnpaBfieHust
WU MHOMY [OOJDKHOCTHOMY NULYY MOXET B Clydae HeobxoouMMOCTM 3anpaluvBaTb B YKa3aHHbIX OopraHax unm vy
OOJPKHOCTHOIO NLia AOKYMEHTBI U Matepuarnbl O pesyrnbTaTax pacCMOTPEHMS MMCbMEHHOTrO obpaLlLeHns.

6. 3anpellaeTca HanpaBnATb Xanoby Ha paccMOTpeHue B rOCydapCTBEHHbIW OpraH, opraH MeCTHOro
caMoynpaBrieHUs UNN JOJHKHOCTHOMY NnLly, pelleHne unu gencrene (6e3nencTemne) KOTopbix 0bxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, MpeayCMOTPEHHbIM 4YacTbld 6 HACTOsILLEN CTaTbM,
HEBO3MOXHO HarnpaBneHue >anobbl Ha pacCcMOTpPeHWe B [OCYAApPCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBsreHuss Wnn AOMKHOCTHOMY IvLy, B KOMMETEHUUI0 KOTOPbIX BXOAWUT pelleHue MOCTaBfeHHbIX B
obpalleHnn BorpocoB, xanoba Bo3BpallaeTCd rpaxgaHuHy C pasbsACHEHMEeM ero npasa obxanoaTb
COOTBETCTBYIOLUMNE peLleHne Unu gencreme (6esnencTemne) B yCTaHOBNEHHOM MOpsaKe B CYA.



Cratba 9. O653aTenbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, NOCTynNMBLUEE B TOCYOAPCTBEHHbLIN OpraH, opraH MECTHOro camoyrpaBneHust WUnu
OOJDKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMI'IeTeHLI,I/IeI7I, noanexumTt 06;|3aTeanomy PacCMOTPEHMNUIO.

2. B cnyyae HeobxooMMOCTW paccmaTtpuBarolime obpalleHue rocyfapCTBEHHbIA opraH, opraH MeCTHOro
caMoynpaeBneHns UnNn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHWUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHune obpalleHust

1. Fl'ocynapCTBEHHBIN OpraH, opraH MecTHOro caMmoynpasneHns nnm OMKHOCTHOE NULIO:

1) obecneumBaeT oObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B SMEKTPOHHOW ¢opme, HeobxoduMMble AN paccMoTpeHus obpalleHus
AOKYMEHTbl U MaTepuanbl B ApYrMxX rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamOynpaBfieHUs U Yy WHbIX
OOIPKHOCTHBIX NKLL, 3@ UCKIMIOYEeHNeM Cy4o0B, OpraHoB AO3HAHWSA U OpraHoB NpeABapuTENbHOro CReacTBuS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpuvHMUMaeT Mepbl, HamnpaBfEeHHble Ha BOCCTAHOBMEHWE UMW 3aliMTy HapylleHHbIX npas, cBobog wu
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWEecTBY MOCTaBMEHHbIX B OOpalleHnn BOMPOCOB, 3a WCKIIIOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero degepansHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBfieHVs UK JOMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaHOBNEHHOM MOPSAKe 3arnpocy rocy4apCTBEHHOro opraHa, opraHa MEeCTHOro CaMOyMpaBfieHus wunu
AOIDKHOCTHOrO nunua, paccmaTtpusaroLwmx obpaileHme, oba3aHbl B TedyeHne 15 gHen npegoctaBnaTb AOKYMEHTbI U
maTtepuvansl, HeobxoaMmble AN PacCMOTPeHWs obpalleHus, 3a WUCKIIYeHWeM OOKYMEHTOB M maTtepuarnos, B
KOTOpbIX codepXxaTCs CBedeHWs, COCTaBrsowme rocydapCTBEHHYIO UMW WHYH oOXpaHsemyrlo denepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanNucLIBAaeTCS PyKOBOAMTENEM rOCYAapCTBEHHOMO OpraHa MM opraHa MeCcTHOro
camMoynpasneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus unm
OOMKHOCTHOMY nnuy B hOpMe 3MEKTPOHHOro AOKYMEHTa, HanpasnseTcd B oOpMe dMEeKTPOHHOro AOKyMeHTa no
agpecy 9MeKTPOHHOW MOoYThl, yKasaHHOMY B oOpalleHuu, unu B MUCbMeHHOW dopMe Mo MOYTOBOMY agpecy,
yKasaHHOMY B obpaLLeHum.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopsgok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (hamMunusa rpaxgaHuHa, HanpasBMBLLErO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM o6palleHun cogepaTcs CBeOeHUA O MNoAroTaBfMBaeMoOM, COBEPLUAEMOM UMK
COBEPLUEHHOM MPOTMBOMPABHOM AEsHUKM, a TaKkKe O nuue, ero noaroTaBfvBaloLLIEM, COBeEpLUAOLEM Wn
COBEpPLUMBLLEM, OOpalleHne noaJIeXUT HanpaBfeHU0 B TOCY4ApPCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoOM obxanyeTcs cyaebHoe pellueHue, B TEYEHWE CEMU OHEWN CO OHS pervcrpauuu
BO3BpaLLlaeTCa rpaxaaHvHy, HarnpasuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUsA [aHHOro
cynebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. FocynapCTBEHHLIN OpraH, OpraH MeCTHOro CaMOyMpaBMEHUss UNU AOSMKHOCTHOE IMLUO MpY MOMyYeHun
NMMCbMEHHOIO OobpallleHns, B KOTOPOM CoAepXaTCcs HeLeH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 340POBLI U MMYLLLECTBY AOJDKHOCTHOMO NMLA, a TakKe YJIEHOB €ro CeMbM, BNpaBe OCTaBUTb obpalleHne
6e3 oTBeTa N0 CYLLECTBY NOCTABMIEHHbBIX B HEM BOMPOCOB U COOOLLMTL rpaXxaaHnHy, HanpasueLlemMy obpalleHune, o
HeJoMyCTUMOCTM 3r10ynoTPebneHns npaBom.

4. B cnyyae, ecnu TeKCT NMMCbMEHHOro obpalleHns He NognaeTcs NpPOoYTEeHWMO, OTBET Ha obpalleHue He
0aeTca M OHO He MOAMEXWUT HamnpaBfeHUI Ha pacCMOTpPEeHWe B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasrneHus nnn JOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHUE CEMU OHEN CO
OHS peructpaumm obpalleHus coobliaeTca rpaxaaHuHy, HanpaBuBlLleMy obpalleHue, ecnu ero damunusa u
NOYTOBLIN aApec NoAAATCA NPOYTEHNIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)



5. B cnyyae, ecnm B MMCbMEHHOM oOOpalleHUM rpaxgaHuHa COAEPXKMTCS BOMPOC, Ha KOTOPLIA emy
HEOAHOKPaTHO AaBanucb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBS3W C paHee HanpaBnsieMbiMU oOpalleHusiMm, u
npu 3ToM B obpalleHnn He NPUBOASITCA HOBble A0OBOAbI MNU 0BCTOSTENLCTBA, PYKOBOAUTESNL rOCYAapCTBEHHOMO
opraHa unu opraHa MecTHOrO CaMoynpaBreHusi, 4OMMKHOCTHOE NULOo NGO yNONHOMOYEHHOE Ha TO NMUO Bnpase
MPUHSATL peLleHne 0 6e30CHOBaTENbHOCTM O4YepeHOro ObpaLlLeHns 1 NpeKkpaLleHnn Nepennckm ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NPW YCIMOBMKM, YTO YyKa3aHHoe oOpalleHne W paHee Hanpaensiemble obpalleHus
HanpaBnsNCb B O4MH U TOT € roCy4apCTBEHHbIN OpraH, opraH MeCcTHOro CaMoynpaBfeHUst U OgHOMY U TOMY
e JOMmMKHOCTHOMY nuuy. O JaHHOM pelLueHnn yBeJOMIISETCS rpaXAaHUH, HanpaBmBLLMIA obpalleHme.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET MO CyLECTBY MOCTaBEHHOrO B obpalleHnn Bornpoca He MoxeT ObiTb gaH 6e3
pasrnalleHns CBEeAEHWW, COCTaBMSIOWMX FOCYAapCTBEHHYIO UMM UHYK OXxpaHsiemyto deaepanibHblM 3aKOHOM
TavHy, rpaxgaHuHy, HanpaBuBLieMY ob6palleHue, coobllaeTcsi O HEeBO3MOXHOCTM AaTb OTBET MO CYLIECTBY
MOCTaBIIEHHOIrO B HEM BOMPOCA B CBSI3N C HEAOMYCTMMOCTBIO pasrialleHmnst ykazaHHbIX CBEOEHWA.

7. B cniyyae, ecrnv NpuYmnHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06palLeHn BONPOCOB HE MOT
ObiTb OaH, B MocneayloweM Obinu  ycTpaHeHbl, [paXaaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYHLUNA TOCYLApCTBEHHbLIA OpraH, OpraH MEeCTHOrO CaMOYNpaBfeHWss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHNsI MMCbMEHHOTO obpaLleHns

1. MNnucbmeHHoe obBpalleHue, NOCTynuBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasreHus
NN JOMKHOCTHOMY NULYY B COOTBETCTBMM C WX KOMMETEHUMEN, paccmaTtpuBaeTca B TeveHne 30 gHen co aHA
permcTpaumm NMcbMeHHOro obpalleHuns, 3a UCKMIOYEHEM Cryyasl, yka3aHHOro B Yactu 1.1 HacTosLeln ctaTbm.

(B peq. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuiickoi
depepaummn (pyKoBOOUTEMO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocygapCTBEeHHON BnacTu cydbekTa Poccuiickon
depepaummn) n cogepxailee uHpopmaumio o akTax BO3MOXHbBIX HapyLleHWn 3akoHoaaTenbcTBa Poccuinckomn
®epepaumn B cdepe murpauum, paccmatpusaeTcs B TedeHne 20 gHenW CO OHS perucrpaumum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa PegepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B vicknioumTenbHbIX Cry4vasx, a Tawkke B Criyyae HanpaBfeHus 3anpoca, NpegyCMOTPEHHOrO 4acTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCyAapCTBEHHOIO OpraHa unm opraHa MeCcTHOro
caMoynpasneHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOANUTL CPOK pacCMOTPEHUS
obpaleHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MPOAJIEHWM CPOKa €ro pacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLErO obpaLLeHue.

Ctatbs 13. JInuHbll npmuem rpaxkgaH

1. JInYHbI Npyem rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBrieHusi NPOBOAUTCS
X PYKOBOAMTENSMU W YNOFHOMOYEHHbIMWM Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 006
yCTaHOBMEHHbIX AN Npvema OHsIX U Yacax 4OBOAMTCSA 0O CBeAeHUs rpaxaaH.

2. Mpun NMYHOM NpUeme rpaxkaaHuH NpegbsaBnseT JOKYMEHT, YAOCTOBEPSIOLWMNA €ro NIMYHOCTb.

3. CopepkaHue ycTHOro obpalleHuss 3aHOCUTCS B KapTouky NMUYHOrO npvema rpaxapaHvHa. B cnydae, ecnu
M3MOXEHHbIE B YCTHOM oOpalleHun ¢akTbl U 06CTOATENbCTBA SBMSTCA OYEBMOHBIMKM U He TpebytoT
OOMONMHUTENBbHOW MPOBEpPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb fgaH YCTHO B Xode
NIMYHOrO MpueMa, O YeM [enaeTcsl 3anuMcCb B KapTOuYKe JIMYHOTO Mpuema rpaxgaHuHa. B ocTanbHbIX chnydasx
AaeTcsi MMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHLIX B 06paLleHny BONPOCOB.

4. MucbMeHHoe obGpallieHne, NPUHATOE B X0Ae NUYHOro NpuemMa, NoAneXuT perMcTpauun U pacCMOTPEHUIO B
nopsiake, ycTaHOBMEHHOM HacTosAwmMM PefepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cofepxkaTcs BOMPOCH!, pelleHWe KOTOpbIX He BXOAWUT B KOMMETEHLMHO
OaHHbIX FOCy4apCTBEHHOro opraHa, opraHa MEecCTHOro caMoynpaBfieHWsi UMW AOMKHOCTHOro nuvua, rpaxaaHuHy
AaeTcs pasbsiCHEeHWe, Kyaa 1 B KakoM nopsiake emy cnenyet o6paTuTbes.

6. B xoge nvM4HOro npuemMa rpaxxgaHuHy MoXeT OblTb 0TKasaHO B JanbHEenweM pacCMOTPEHUU obpalleHus,
ecnv emy paHee 6blf AaH OTBET MO CYLLECTBY NMOCTABNEHHbIX B 06paLLeHn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B chnydasX, NpedycMOTPEHHbIX 3akoHogaTenbcTBoM Poccuickol
denepaumm, NONb3yTCA NPABOM Ha JINYHbLIVA NPUEM B NEPBOOYEPESHOM MOPSIAKE.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Crtatba 14. KoHTponb 3a cobniogeHnem nopsiika paccmoTpeHms obpatleHun



ocynapcTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOyMNpaBreHWs U AOMMKHOCTHbIE LA OCYLLECTBMSIOT B
npegenax cBOeW KOMMETEHLMU KOHTPOmb 3a cobntogeHnem nopsiaka paccMOTpeHUs obpalleHuii, aHanmsupyoT
cogepXaHue nocTynawwmux obpalleHuid, NpUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO W YCTPaHEHWUIO
MPUYMH HapyLleHus npas, cBo6O4 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

Crtatba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTosero ®enepansHOro 3akoHa

J'Imu,a, BMHOBHbIE B HapyLleHUn HacTodLllero CDep,epaanoro 3aKOHa, HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoaaTenbctBoM Poccuiickon ®epepauuun.

CrtaTbs 16. Bo3amelleHe MpUYMHEHHbIX YObITKOB W B3bICKAHNE MOHECEHHbIX PacxOAoB MPW PacCMOTPEHUM
obpaleHnin

1. MpaxgaHWH MMeeT NpaBoO Ha BO3MeLLEHMEe YObITKOB M KOMMEHcaLUuo MoparnbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM aencTBrem (6e3nelncTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro camoynpaBrieHus unu
OOIMKHOCTHOIO NnLua Npu paccMOTPEHMN 06paLLEHUS], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHun 3aBeJoMO FOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTPeHMeM obpalleHus rocydapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYMpaBreHus Unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3bICKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowmMn Ha Tepputopum Poccunckon ®degepauny OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

Mpu3HaTh HE AeNCTBYOLWMMM HA TeppuTopun Poccuinckon degepauuu:

1) Yka3 [lpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsgke paccMoOTpeHus NpeanoxeHun, 3assneHnun nxanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3sungmnyma BepxosHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN n3aMeHeHWM
n pononHeHun B Yka3 [lpesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPEHUS NPearoXeHuwn,
3asABneHu 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnanyma BepxoBHoro
Coseta CCCP o0 BHeceHUN U3MEHEHUIN N AONONTHEHUI B HEKOTOPbIe 3akoHoadaTtenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuinn n gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUsI NPeaSIoKeHUI, 3asBEHUN K xanob rpaxaan";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHust MpeasioxeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesngnyma BepxoBHoro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlencsa yteepxaeHuns Ykasa lNpesmanyma BepxosHoro CoseTa
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHun, 3asiBNeHnin 1 xanob rpaxaaH".

Cratba 18. BectynneHue B cuny Hactoslero ®efeparnbHOro 3akoHa

HacTtoswun ®egepanbHbiin 3aKkOH BCTynaeT B cuny no ucteveHumn 180 gHer nocne gHA ero oduumanbHOro
onybnnkoBaHus.
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